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News and Announcements















Welcome Back!




ParentSquare
As mentioned previously, this year we are rolling out our new unified communications platform, ParentSquare.  Our goal is to have ParentSquare function as our primary method of communication with families at the District, school and classroom levels. Here are some training resources to help get you started with the new platform: 
	Pre-Recorded Webinars for Teachers and Support Staff
	Basics (24 min)

	Advanced (44 min)



	Self-Paced Training (requires TalentLMS registration)
	Teacher 101 (Webinar version)

	Admin 101

	Admin 102



	Getting Started - Teachers
	Navigation Basics

	Read this introduction letter

	Assign a Co-Teacher, Room Parent or Assistant to your class

	Send a welcome message post

	Add events to your class calendar

	Send a private message to a parent

	Post a class photo to ParentSquare

	Upload forms and flyers to ParentSquare

	Create a form or permission slip

	Create parent-teacher appointment sign up

	Create a classroom wishlist

	Access your class directory

	Create an after school group in ParentSquare




Complete list of training videos (including videos for parents)
 
We will also hold several Q&A sessions in September and October. A schedule will be shared soon.
 





Wizer Training 
This year we will continue to use Wizer as our Cybersecurity Awareness and Training platform. You should receive a notification shortly regarding the required annual training.  You will also receive several important district technology and data privacy policies to review.





Tech Support
As always, please use InicidentIQ to report any issues.  Emergency issues can be escalated using tech@hackensackschools.org.  All printer related issues should be directed to the appropriate service provider (Copiers: TGIOA, destop/stand-alone printers: Toshiba Business Solutions). Please refer to the sticker on the printer/MFP for service/toner information. Here is a list of contacts for our major platforms. 





Additional Information/Resources
Please refer to this document for additional resources and information regarding district technology.
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